
Minutes of the 

Brunswick Park Medical Practice Patients’ Participation Group (PPG) 

Held on Tuesday, 7 May 2019 at 19.00 

At Brunswick Park Medical Practice, Brunswick Park Road, N11 1EY  

Attendees: 

Chair of Meeting:                     Elliot Finer 

Secretary:   Jo-Anne Raye 

Practice Staff:                            Ed Poole 

Members of the PPG:              Seher Kayikci, Larissa Barlow, Linda Jackson, Janice Hembrow, Lois Chaber, 

Peter White, Nick Nicolao 

Apologies:                                  Ian Blinder 

 

1.  Introductions and welcome  

2.  Previous Minutes and Matters Arising  

 i. Referrals 
 
Ed said that Barnet CCG may put together a list we can use including 
contact numbers.  Doctors’ numbers should be given.   
 
The meeting discussed online referrals needing a password to each 
account.  Larissa said that the initial letter sent has a lifetime 
password.  If the password is lost, the new password is posted out 
and takes two weeks.  Patients should be aware of this, and take 
care to remember or make a note of password. 

 
  
Ed Poole 
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 ii. Surveys 
 
Ed said that Oakleigh Road survey had a higher score than us.  
Information sought from them but as the have a new practice 
manager, they could not help.  Sharing tips with other practices in 
the area would be of help to us.   
 
The meeting discussed whether the Practice Champions could 
distribute surveys.  Although Ed thought it would be better to do by 
email.  The practice has no software to do this and no GDPR 
permissions to do this either.  However, there was a new text 
messaging system for test results if they have a mobile number for 
the patient (ACCURX) which could be used to ask people by text to 
complete a survey.     
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 iii. PPG and Champions Contact Details 
 
A list to be given of Champions, from Jane Hetherington to PPG 
Secretary.  The meeting asked how many Champions there were.  Ed 
said there were five.   

 
 
Ed Poole 

  



 iv. Online consultations 
 
Ed Poole reported that more emails were being used to promote 
this.  Although it had previously been stated that the practice was 
now displaying it’s email address on the website 
(www.brunswickparkmedicalpractice.nhs.net) for patients use, the 
meeting was not clear where on the website this was. The practice 
email is brunswickpark.medicalpractice@nhs.net.  Ed said it appears 
in the header of the website.  It also needed to be clarified what the 
practice email could and couldn’t be used for, as there was some 
confusion. 

 
 
Ed Poole 

 v. Telephone system 
 
Ed Poole reported more issues with the telephone system.  A 
contract had been signed for three years ending in July.  The practice 
was seeking legal advice as the system was not fit for purpose and to 
look at how they move forward, as if nothing done, it may 
automatically be renewed for another three years.  

 
 
Ed Poole 

 vii. Protect our Practice 
 
Dr Shah had been putting together the script for the video but she 
has now gone on maternity leave so this had been delayed. 
 
In the Improved Access Report, it was found that the practice could 
free up staff from unnecessary demands.  One of these is for 
patients to self-manage (eg. Coughs and cold etc.) which could mean 
a reduction of numbers of patients.  Also leaflets could given out 
(Lois had drafted) with regard to process for appointments, 
prescriptions etc.  Social Prescriber may be able to help too in this 
campaign.  Ed to feed back his ideas for the Improved Access Report 
to the next meeting. 
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3.  News from the Practice 
 
Ed was named as the new Practice Manager.  Congratulations given 
to him by the PPG.  There is a new Medical Assistant, Ashley, helping 
GPs with paperwork.  The Oakleigh Road Practice Manager attends 
once a week to assist at the moment with payroll.  There is a Frailty 
Nurse from the Primary Care Network (similar to CHIN – care and 
health integrated network) helping us and 6 or 7 practices. 
 
From July there may be a Social Prescriber Co-Ordinator to advise of 
patient services available eg.; walking or knitting groups.  Could help 
patients access to online services.  They could work with the PPG. 
 
Pharmacists may also be brought in to help with medication reviews. 
Budget may also allow for other roles, physio etc. 
 
Dr Kohan to help trainees improve their knowledge of patients’ 
services, eg. Age UK. 
 
A data sharing leaflet was sent out and feedback on its contents 
should be given to PPG by email. 
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4.  Staff 
 
Dr Ng covering for Dr Shah (on maternity leave).  There are 5 
permanent doctors now, all part-time. 
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5.  Appointments System 
 
Lois noted that the Appointments’ System appeared to be working 
better now.   Nick asked how many appointments available to pre-
book.  Ed said 50% were pre-bookable. 
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6.  Next meetings 
 
These will be held on 16 July 22 October 2019. 
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